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The mission of Charles Evans Center (CEC) is to provide high-quality, 
comprehensive healthcare to underserved community members with limited 
incomes including those with autism, learning and developmental disabilities, 
and behavioral and mental health concerns. Charles Evans Center’s unique 
approach to healthcare includes:

Patient-centered care Cultural sensitivity Healthcare at an 
affordable cost

Multilingual services

Our services aim to help improve the well-being of our local communities by ensuring community members don’t have to postpone or 
forego medical services they need. With our sliding scale fees and commitment to offering affordable care, all members of our local 
communities can receive timely care for health issues, routine medical exams and tests for optimal health.

Overseen by culturally sensitive, credentialed healthcare staff, our patient-centered approach, high-quality primary and specialty 
services are provided regardless of a patient’s background or ability to pay.

Charles Evans Center, Inc.      A Federally Qualified Health Center (FQHC)

OUR MISSION 
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In 2015 CEC opened its doors as a Federally Qualified Health Center (FQHC). Today CEC 
continues to fulfill its mission to provide access to high-quality and comprehensive medical, 
dental, and behavioral healthcare to improve the well-being and quality of life of individuals 
who have historically been underserved.

The CEC Board of Directors and CEC employees continue to work tirelessly to provide 
patients with the healthcare support essential to their current and future needs. In 2019 
the Mellilo Center in Glen Cove joined the CEC family. This allowed CEC to expand 
outreach to additional underrepresented individuals and ensure medical and mental 
healthcare as well as a preventive healthcare approach for their well-being. There are 
now three locations where community members can access CEC healthcare—Bethpage, 
Glen Cove and Hauppauge. 

The CEC Board of Directors recognizes its responsibilities to employees and patients and is 
committed to:

 � providing a safe and welcoming facility environment, 

 �	 advocating for grant funding and other support opportunities to improve 
healthcare services,  

 � staying abreast of local, state, and national healthcare policies and requirements, 

 � encouraging the community to be engaged in our effort to ensure that CEC continues 
to attain best practices benchmarks now and in the future, and

 � using data and evidenced-based practices to support evaluation of current operations 
and recommend future directions while remaining financially viable.

The Board of Directors is grateful for our patients, who entrust their healthcare to CEC, and 
for our employees, volunteers and benefactors. We look forward to our continued success 
through these partnerships.

Anne Emmerson EdD
Chairperson

Due to the COVID-19 pandemic, the past 18 months have been a challenge 
for all healthcare facilities. The Charles Evans Center (CEC) has met this 
challenge thanks to the compassionate and courageous actions of CEC’s 
administration and professional and support staff who continue to provide 
excellent healthcare to our patients.

Grateful for our 
patients, who entrust 

their healthcare to CEC, 
and for our employees, 

volunteers and 
benefactors. 

MESSAGE FROM THE CHAIRPERSON OF THE BOARD OF DIRECTORS
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We are licensed by the NYS Department of Health, the NYS Office for Addiction Services 
and Supports (OASAS), and the NYS Office of Mental Health (OMH). We are also licensed 
and funded by OMH to provide mental health housing and to operate an Assertive 
Community Treatment (ACT) program. 

Our health centers are located in Bethpage, Hauppauge and Glen Cove. At the Glen Cove 
site, a state-of-the-art health center is expected to be operational in the latter part of 2021. 
The services available at our health centers include the following:

To access any of these services one only needs to contact our call center at: 516-622-8888, 
and an appointment can be made for any of our health centers. In addition to providing in-
office health services, oftentimes the care can be provided via telehealth.  

An application for mental health housing can be attained by contacting Laura LaSala, 
Director of Community Living Programs at (516) 676-2388 ext. 136, and to receive ACT 
services one can contact Eileen Kovach, Team Leader at (516) 676-2388 ext. 130.

With ease of access being our trademark, it is also possible to contact us via email at 
cecinfo@charlesevanscenter.org and you can be assured of a prompt reply. 

Finally, I wish to emphasize that while we talk about those we serve, at the Charles Evans 
Center we are very attuned to the fact that we too are patients, we too find ourselves and 
our loved ones in need of high-quality medical, dental and behavioral health care. In other 
words, while we possess a wealth of resources, what truly defines us is that we view care 
delivery through the eyes of our clientele. We take to heart the fact that each person served 
is someone’s family member or loved one, and if one feels they are forgotten we do all we 
can to prove otherwise. So, please feel free to contact us if you need any medical, dental or 
behavioral health service, as you can be assured that when one comes to the Charles Evans 
Center they will receive Care with Excellence and Compassion!  

James R. Dolan Jr., DSW, LCSW 
Executive Director

  Primary Medical Care
  Dentistry
  Neurology
  Gynecology

  Podiatry
  Psychiatry
  Social Work
  Psychological Testing

  Addiction Services
 � Behavioral and 
Mental Health

 � Health Home Care 
Coordination

A defining characteristic of the Charles Evans Center is that we 
provide ease of access to a range of high-quality medical, dental and 
behavioral health services. When visiting one of our health centers 
one will find a modernized facility and a welcoming environment that 
sets the stage for the expert and compassionate care to follow. 

We take to heart the 
fact that each person 
served is someone’s 

family member or 
loved one.

MESSAGE FROM THE EXECUTIVE DIRECTOR 

“

”
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WHO WE 
SERVE 

 � Male:  55%

  Female:  45%

 � Transgender Female/ 
Male-to-Female:  0.03%

 � Transgender Male/ 
Female-to-Male:  0.06%

 � Non-Hispanic 
White:  69%

 � Black/African 
American:  8%

 � Hispanic/Latino:  15% 

 � Other Pacific 
Islander:  0.2%

 � Asian:  2%

 � American Indian/ 
Alaska Native:  0.3%

 � More than one race:  1%

 � Unreported:  26%

2020
By Gender

2020
By Race*

*�Adds up to more than 100% as some patients 
identified with more than one classification. 
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 � Medicaid:  50%

 � Dually Eligible 
(Medicaid Medicare):  30% 

 � Commercial:  10%

 � No Insurance:  6%

 � Medicare:  3%

 � Public Insurance:  1%

 � 0-17:  5%

 � 18-64:  82%

 � 65+:  13%

2020
By Insurance

2020
By Age
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 � 100% and Below:  25%

 � 101% - 150%:  3%

 � 151% - 200%:  1%

 � Over 200%:  1%

 � Unknown:  70%

 � English or 
Unknown:  90.4%

 � Patient best served in 
a language other than 
English:  9.6%

2020
By Household 
Income*

2020
By Language

*�Income as Percent of Poverty Level by Number of Patients 

WHO WE SERVE
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In 2020, CEC served 3,746 unduplicated 
patients, who recorded 36,105 visits. Since 2019 
the number of patients has increased by 18%.

CEC supported our community by providing a wide range of services, our 
most rendered services were in the following categories:

25,356
Mental Health and Addiction 

Treatment Visits

2,637
Diabetes Mellitus, Hypertension, 

Obesity and Heart Disease

3,641
Dental Oral Exams Performed

943
Asthma and Chronic Obstructive 

Pulmonary Diseases

780
Vaccines and Immunizations
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2020 
ACCOMPLISHMENTS

CHARLES EVANS CENTER EXPANDS ITS FOOTPRINT WITH 
SERVICES IN GLEN COVE. ARTICLE 28 MEDICAL CLINIC EXPANSION 

As a leading provider of health care services, the Charles 
Evans Center (CEC) has expanded its reach to north Nassau 
County with the merger of the Melillo Center for Mental Health. 
The Melillo Center was licensed and funded by the New York 
State Office of Mental Health (OMH) and the Office of Addiction 
Services and Supports (OASAS), and headquartered in Glen 
Cove for over 40 years. The Center was also funded by the 
Nassau County Office of Mental Health, Chemical Dependency 
and Developmental Disabilities.

The Charles Evans Center of Glen Cove continues to provide 
outpatient mental health and chemical dependence clinic 
services along with outpatient Assertive Community Treatment 
(ACT), which is a multidiscipline, mobile mental health 
treatment team – delivering services directly to recipients in 
their home environments. CEC Glen Cove also provides mental 
health residential services including Community Residences, 
Emergency/Respite Housing and Supportive Housing in 
Nassau and Suffolk Counties. CEC is proud to announce 
that an Article 28 NYS Department of Health (DOH) licensed 
primary healthcare clinic will be added to the services offered 
at CEC Glen Cove. This addition will provide an integrated 
outpatient model which will address the medical and mental 
healthcare needs of under-represented people in Glen Cove 
and surrounding communities.
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2ND ANNUAL BRAIN HEALTH CONFERENCE ON 
PROMOTING BRAIN HEALTH

A Virtual Event held in August 2020 The conference was held live 
online via Zoom and featured a keynote presentation, “What is 
Brain Health? Looking Towards the Integration of Neuroscience and 
Psychology” by Dr. Constantine “Charlie” Ioannou, the Chairman 
of Psychiatry and Behavioral Health Services at Nassau University 
Medical Center. Ioannou spoke to more than 130 participants about 
Mental Health being an integral part of Brain Health, and how 
understanding the complex interplay between the psychological/
social aspects, resilience, and spiritual aspects of the individual is 
essential to our understanding “Brain Health”.

Workshops for participants were also presented. Oliver Medvedik, 
PhD, Director of The Maurice Kanbar Center for Biomedical 
Engineering at The Cooper Union for Advancement of Science 
and Art, presented on “Non-Pharmacological Interventions in 
Dementia Treatment”. Medvedik spoke about recent interventions 
in the treatment of dementias including transcranial direct current 
stimulation, light and sound therapies and diet, along with underlying 
biological mechanisms. In addition, Sarah Silverstein, LCSW-R, of the 
Charles Evans Center, presented on “Dialectical Behavioral Therapy: 
Skills for Improving Our Lives”. Silverstein provided an overview 
of the history of dialectical behavioral therapy (DBT) and what 
populations it is used to treat. The conference was coordinated in 
conjunction with the Mental Health Association of Nassau County.

Sarah Silverstein, LCSW-R of the 
Charles Evans Center 

CEC AWARDED PROGRAM INNOVATION AND 
FISCAL SUSTAINABILITY GRANT

CEC was awarded the Program Innovation and Fiscals Sustainability 
Grant by the Office of Addiction Services for Outpatient Programs 
– to assess program workflows and practices that impact access, 
engagement and retention, medication access and ongoing 
management to improve and adapt practice to improve performance. 
The funding supported Article 32 in developing standards, analyzing 
performance to support continuous quality improvement and fiscal 
modeling to increase knowledge about cost of services, cost of 
episodes of care, and services to support improvement in care.

CEC RECEIVES ACCREDITATION BY PATIENT CENTERED MEDICAL HOME

Charles Evans is PCMH Recognized – PCMH Accreditation 
is a measured continuous quality improvement program that 
incorporates patient-centered practice guidelines. Patient-centered 
programs and value-based care are advanced by the Institute of 
Medicine and the nation’s leading primary care physician societies. 
The Compliance Team’s plain-language Safety-Honesty-Caring 
Quality standards focus on day-to-day practice operations. Special 
emphasis is given to health maintenance, preventative screening, 
multi-specialty medical services, patient experience reporting, and 
bench-marking.
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CEC QUALITY IS RECOGNIZED BY THE U.S. DEPARTMENT OF HEATH 
AND HUMAN SERVICES

Insured through the Federal Tort Claims Act FTCA – High quality 
care and standards at CEC have been recognized by the U.S. 
Department of Health and Human Services, Health Resources 
and Services Administration, Bureau of Primary Health Care. CEC 
continues to meet the requirements to maintain FTCA status and 
have been granted FTCA coverage. CEC receives its medical 
malpractice liability protection through the Federal Tort Claims 
Act (FTCA). Under this Act, Charles Evans Center employees are 
considered Federal employees and are immune from lawsuits, with 
the Federal government acting as their primary insurer. 

CEC’S ADDICTION TREATMENT PROGRAM IS RECOGNIZED BY ATLAS

Article 32 – Addiction Treatment Clinic is recognized for its 
participation in ATLAS Addiction Treatment Locator, Analysis, and 
Standards Tool – a quality measurement  system for addiction 
treatment facilities. It signifies a commitment to quality improvement 
and transparency across the field, and the importance of 
empowering patients to make informed care decisions.  

CEC’S PROJECT HOPE

CHARLES EVANS CENTER AWARDED GRANT TO PROVIDE CRISIS 
COUNSELING AND OUTREACH TO INDIVIDUALS AND FAMILIES 
IMPACTED BY COVID-19  

The coronavirus pandemic has played havoc with the psychological 
and emotional well-being of the general population. Daily reports of 
infection rates, hospitalizations and deaths, along with the effects 
of quarantine, social distancing and economic loss, have led to an 
increase in reports of depression, anxiety, isolation and thoughts of 
self-harm. The Charles Evans Center is grateful to announce that the 
organization has joined the NY Project Hope initiative to establish 
a Crisis Counseling Program to provide mental health assistance to 
individuals and families affected by coronavirus.

NY Project Hope Emotional Support is a program of the New York 
State Office of Mental Health funded by the Federal Emergency 
Management Agency (FEMA) and administered by the Substance 
Abuse and Mental Health Services Administration (SAMHSA). With 
this grant assistance, CEC developed multiple teams of trained and 
knowledgeable professionals and paraprofessionals to provide crisis 
counseling and outreach to the community. Each team consists of 
a Team Leader, who is a licensed human service professional, and 
several licensed counselors connect with people via telehealth 
applications to provide crisis counseling, emotional support, coping 
strategies, self-care, psycho-education and guidance. Each team 
also includes several outreach workers who will get the word out in 
a non-stigmatizing manner through social media and hands-on visits 
to locations frequented by potential participants. In terms of privacy, 
talking with any of the counselors is free, confidential and anonymous.

2020 ACCOMPLISHMENTS
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Dr. Anne Emmerson, CEC Board President, stated, “The pandemic 
has had a terrible impact on Long Island. I’m proud and grateful 
that our organization can offer this valuable service to the local 
community. I encourage all Long Islanders impacted by coronavirus 
to please call and speak with one of our counselors who understands 
what you are going through and can offer help.”

For assistance or further information, including employment in the 
program, please contact Charles Evans Center (516) 622-8888 
or Charles Evans Center - Glen Cove (516) 676-2388. For the NY 
Project Hope Emotional Support Helpline please call (844) 863-9314.

OVERCOMING COVID-19 CHALLENGES 

In March of 2020, virtual visits became available in Primary Care, 
Neurology, Dentistry, Psychiatry, Addiction Treatment, and Mental 
Health. We were able to deliver virtual care through Zoom’s 
healthcare platform with secure text messaging, live chats, video 
calls and provide personalized treatment plans to patients that 
were remotely monitored and individually supported. Our telehealth 
services provided continuity of care during a time of crisis. The 
CEC team transformed service delivery and fast-tracked new billing 
codes and policies in days, thanks to the hard work and dedication 
of amazing providers, support staff and leadership! The rapidly 
evolving and unprecedented challenges of COVID-19 required us 
to think differently as we reshaped our approach to everything from 
workforce management to care delivery models. The Charles Evans 
Center has once again demonstrated its commitment to care for our 
community. CEC’s rapid response to COVID enabled virtual care and 
kept us connected to the individuals we serve. During the height of 
the pandemic we remained opened for in-person care due to our 
strict infection control policies which exceeded CDC guidelines to 
ensure the safety of our patients and staff. 

In April 2020, we performed antigen 
testing for approximately 300 ALCD 
patients outside in a tent.

We began administering COVID vaccines 
to employees, first responders, frontline 
workers and our patients on 12/30/2020. 

Our nursing staff are trained on the process of 
storage, administration and documentation for 
the COVID Moderna vaccine. 



14

CEC BOARD PRESENTS EXEMPLARY SERVICE AWARD IN MEMORY OF 
BELOVED BOARD MEMBER  

At this year’s virtual employee holiday party in December, longtime 
employee Shirley Renae McCall, RN was presented with the CEC 
Board of Directors’ Dr. Richard Dibble Exemplary Service Award. 
The CEC Board created the award two years after the passing of 
Dr. Richard Dibble, a beloved CEC Board Member since 2015 and 
longtime ACLD Board of Trustees member. The award recognizes 
employees who have demonstrated exemplary commitment to CEC’s 
mission to improve the health and quality of life of patients. Mrs. 
McCall has innovatively adapted practices to ensure that throughout 
this pandemic the well-being and safety of our clients and staff has 
surpassed CDC guidelines.

2020 ACCOMPLISHMENTS

THE CEC COMMUNITY RESIDENCES MAINTAINED HEALTH, HOPE AND 
INSPIRATION YEAR ROUND! 

The residential congregate care programs held a variety of events 
throughout the year to foster engagement, wellness and fun. 

In the Spring, Glen Cove Residence hosted a Tie Dye Day!

In the Fall, Glen Cove Residence held a Halloween party and their 
3rd Annual Resident Appreciation Dinner. Glen Cove staff prepared a 
delicious meal for the residents to show gratitude for their team work 
and positive presence within the residence.

Our East Hills Residence also celebrated the summer with Corn Hole 
days and Barbeques. 

During the winter holidays East Hills Residence held a holiday 
celebration with a hot cocoa bar and decorated ginger bread cookies.
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NEW PROGRAMS 
AND SERVICES 

ASSERTIVE COMMUNITY TREATMENT (ACT) TEAM

Assertive Community Treatment (ACT) provides an integrated set of 
evidenced-based treatment, rehabilitation, case management, and 
support services delivered by a mobile, multidisciplinary mental health 
treatment team using a person-centered, recovery-based approach. 
The purpose of the ACT team is to deliver comprehensive and 
effective services to individuals who are diagnosed with severe mental 
illness and whose needs have not been well met by more traditional 
service delivery approaches. The multidisciplinary treatment team 
is comprised of mental health professionals which include Social 
Workers and Mental Health Counselors (who have a specialty role on 
the team), Psychiatrist, Psychiatric Nurse Practitioner and Registered 
Nurse. The Charles Evans Center ACT Team has the capacity to 
provide services for up to 68 patients. 

ADULT CARE MANAGEMENT – HEALTH HOME 

Charles Evans Center partnered with Northwell Health Solutions, 
the state-designated lead health home provider for Nassau, Suffolk 
and Queens Counties, to provide Health Home (for adults) care 
coordination services. Charles Evans Center’s Care Coordination 
program provides person-centered care that incorporates social 
service provision, behavioral health care, self-management support, 
and family engagement alongside primary and specialty medical care. 
Care Coordination is the comprehensive assessment of health home 
members’ needs with an individual care plan carried out through 
specific interventions designed to provide coordinated, efficient, 
quality care to achieve the care plan goals and optimize health 
outcomes for people with complex health issues and needs, to assist 
recipients to achieve their stated goals and objectives, and to succeed 
within their community plan of care. 
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CRISIS RESPITE – SAFE HARBOR 

Is a short-term residential setting with specialized supports for adults 
18 years or older who are experiencing a mental health or housing 
crisis, providing 24-hour supervision in a warm safe environment. Safe 
Harbor’s goal is to provide emergency/respite housing and to work 
closely with case management to secure housing to individuals with a 
diagnosed mental illness who are in a crisis situation. We support the 
individual’s confidence and skills to improve their ability to safely work 
through their crisis and improve their living situation.

SUPPORTIVE HOUSING - INDEPENDENT LIVING PROGRAM

CEC provides over 150 permanent, safe and affordable residential 
placements in our Supportive Scattered-Site Housing Program. 
This program offers rental assistance and support services to 
mental health consumers who are ready to live independently. In 
this program, individuals live in apartments or houses throughout 
Nassau and Suffolk Counties. Housing Case Managers meet with 
individuals several times per month to work on the individual’s goals 
and assist with coordinating care and services. Specialized support 
services have been developed for families and for consumers who 
are homeless and/or who are deaf.

ENHANCED FORENSIC SUPPORTIVE HOUSING – 
INDEPENDENT LIVING PROGRAM

Provides housing and supportive services to adults with behavioral 
health and forensic involvement. Participants receive coordinated 
case management support to help stabilize their lives. The staff 
has an understanding of the criminal justice system, supporting 
mandated clients (including working with parole), trauma-informed 
care for justice-involved individuals; reducing recidivism and 
promoting recovery and the clinical impact of incarceration. The 
program offers an innovative treatment and recovery approach 
which integrates behavioral health, substance abuse, criminal justice 
and other service components in ways that holistically address the 
complex needs of this population.

MOBILE RESIDENTIAL SUPPORT TEAM (MRST)

Charles Evans Center provides an enhanced level of support for 
individuals in New York State Office of Mental Health scattered 
site supportive housing. The support team will consult with the 
tenant, his/her treatment team and the Health Home to develop an 
individualized support plan. A Charles Evans Center team member 
is available 7 days a week to provide in-home support services to 
help residents progress towards personal recovery. After six months 
of service, resident progress is formally evaluated to determine 
the need for continued service or lessened support. Charles Evans 
Center MRST can serve adults in supported housing located in 
Nassau County.

NEWS PROGRAMS AND SERVICES
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SUPERVISED COMMUNITY RESIDENCES – 
TRANSITIONAL HOUSING PROGRAM 

CEC provides three single site community residences. These 
residences provide group living for adults with on-site staffing, 24 
hours a day, 7 days a week. Services include: medication monitoring, 
symptom management, rehabilitative activities and community 
integration including transportation training, banking, shopping, 
socialization, linkages to psychiatric and medical services in the 
community, linkages to employment and/or educational services, etc. 
These services and supports provide residents with skills to move on 
to more independent housing opportunities. Community residences 
are located in Glen Cove, Glen Head and East Hills. Our CR program 
has the capacity for 35 recipients.

In 2020 there were seven discharges, five successfully transitioned 
to a higher level of care. 

OUTPATIENT MENTAL HEALTH CLINIC

CEC Mental Health Outpatient Behavioral Health clinic is licensed by 
the New York State Office of Mental Health (OMH) and is committed to 
providing the highest quality care. We provide comprehensive mental 
health services including assessment, diagnosis, and treatment for 
people with mental health concerns, adjustment issues and those 
struggling with co-occurring mental illness and chemical dependency. 
The CEC MH Clinic served 178 unduplicated clients in 2019.

272 unduplicated clients in 2020 a 53% increase since 2019.

OUTPATIENT CHEMICAL DEPENDENCY CLINIC

CEC Chemical Dependency Outpatient Clinic is licensed by New 
York State Office of Alcoholism and Substance Abuse Services 
(OASAS) and is committed to improving our community’s health 
and we are proud to offer a full spectrum of services for patients 
with substance use disorders. To address local needs in the opioid 
epidemic, we offer walk-in assessments, rapid access to outpatient 
programming, and expanded access to medication-assisted 
treatment. In 2019 the CD Clinic served 382 unduplicated clients. 

In 2020, the CD Clinic increased the number of unduplicated clients 
by 2.4% and served 391 clients.
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2020 QUALITY 
DASHBOARD

The Charles Evans Center is focused 
on providing high quality, equitable, 
and evidence-based health care across 
the health care continuum. Our quality 
targets are based on nationally recognized 
benchmarks and standards of care, 
with some close to or fully exceeding 
benchmarks identified by the Healthcare 
Effectiveness Data and Information Set 
(HEDIS) tool used by more than 90 percent 
of America’s health plans to measure 
performance on important dimensions 
of care and service. Also, using Healthy 
People 2030 provides science-based, 10-
year national objectives for improving the 
health of all Americans. 
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CEC INITIATIVES 

INTEGRATED CARE 

As part of our mission to treat the “whole” patient, all clinicians work collaboratively 
with our Behavioral Health department to identify patients who may show 
criteria for a depressive disorder. In 2020, we conducted 1,500 Behavioral 
Health Screenings for depression with over 941 referrals to the Behavioral Health 
department for additional assessments.  

HEALTH AWARENESS INITIATIVES AND EDUCATION PROGRAM 

In addition to educating our providers and the community about COVID-19 our 
goal is to continuously raise awareness about important health issue and provide 
education on disease detection, a vital step which leads to improved quality of life. 
By implementing awareness-raising and health promotion strategies as an integral 
part of disease prevention and wellness our goal is to support healthy lifestyles while 
undertaking various preventive measures.

Each month CEC is committed to effecting positive change in our community’s 
health. We offer a wide variety of educational materials and resources to support our 
community’s awareness through our healthcare providers, as well as through our 
social media pages and website. 

In 2020 each month CEC provided COVID-19 updates and brought awareness and 
resources around the following topics:

Below are the number of employees broken down by FT/PT/Per Diem.

2020 was another year where our staff shined. Tremendous effort of the CEC 
residential staff to work through the pandemic while being short staffed.

January 
National Drug and 
Alcohol Facts

February 
Heart Awareness

March 
Health and Nutrition 
Awareness 

April 
Alcohol Awareness

May 
National Stroke 
Awareness 

June 
Alzheimer’s and Brain 
Awareness 

July 
UV Safety Awareness 

August 
Depression Awareness 

September 
Emergency Preparedness

October  
Breast Cancer Awareness
Down Syndrome Awareness

November 
Cervical Health 
Awareness

December 
National Handwashing 
Awareness 

Staff

Full-Time: 98

Part-Time: 40

Per Diem: 13

Learning Paths

In 2020 CEC hosted 12 interns in Articles 31/32 in the disciplines 
of Social Work, Mental Health Counseling, Creative Arts 
Therapy and Psychiatric Nurse Practitioner. 6 Nursing students 
performed observations in Bethpage.
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OUR TEAM

OUR PARTNERSHIPS

In 2020 our team was comprised of 138 employees, a 29% increase from 2019. 
New employees brought us additional professional talents, including Board 
Certified Registered Art Therapist, Licensed Creative Arts Therapist and 
Licensed Mental Health Counselors. 

Charles Evans Center is devoted to the development of our future professionals. 
We currently work with the following educational institutions:

Creative Arts Therapy
Graduate Psychology Program

Social Work

Mental Health Counseling
Creative Arts Therapy Mental Health Counseling

Nursing
Master and Bachelor Social Work

Masters General Psychology, Masters 
in Behavioral Neurosciences

Master of Arts in Forensic 
Mental Health Counseling 

Social Work

Undergraduate Psychology Social Work

Mental Health Counseling
Community Health Worker Program
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GOALS FOR 2021 

SUPPORT
our patients’ efforts to improve on 
their health outcomes and goals. 

Improve HEDIS and move closer to 
Healthy People 2030 goals.

SEEK
new grants to support key 

programs and services that will 
build a stable foundation for the 

organization, while forging ahead to 
new opportunities.

IMPROVE
health outcomes for patients and 

exceed national benchmarks.
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2020 STATEMENT OF 
FINANCIAL ACTIVITIES 

 � Patient Services Revenue: 
$10,072,503

 � Contract Income:  
$4,088,434

 � Grants: 
$1,543,132

 � Other Revenue: 
$22,705

 � Program Services: 
$13,590,150

 � General and Administrative:   
$1,505,090

2020 SOURCES 
OF FUNDING

Total Revenue: 
$15,726,774

2020 
EXPENSES

Total Expenses: 
$15,095,240

WAYS TO GIVE 

Charles Evans Center receives most of their support through government funding and grants. The support we receive from 
caring donors like you allow us to go above and beyond. We accept your support graciously and we are proud of our ability to 
efficiently use our resources to promote healthier lives for individuals who have historically been medically underserved, and 
their communities.  

CEC accepts gifts of cash and donations can be made online at: www.charlesevanscenter.org/donate.

Donations can also be mailed to: Charles Evans Center, Attn: Development Office, 807 S. Oyster Bay Road, Bethpage, NY 11714. 
Please make checks payable to Charles Evans Center.

Explore our website to read about the many ways you can support our work in providing specialized care to individuals with 
developmental disabilities, and individuals recovering from mental health and substance use concerns and all individuals, 
regardless of their ability to pay.
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EXECUTIVE STAFF

James R. Dolan, Jr., DSW, LCSW 
Executive Director

Christine Brown, MD 
Chief Medical Officer

Michael Catanese 
Chief Financial Officer

Michele Sofronis, RN, MA, MS 
Director of Operations

Daniel Vogrin, PhD 
Director of Glen Cove Operations

Richard Poniarski, MD 
Medical Director Behavioral Health

Anne Marie Phillips, LMSW 
Director of Quality Assurance

Judy Olshin, DDS 
Director of Dentistry

OPENING THE DOOR TO 
HEALTH CARE FOR ALL. 

The Charles Evans Center is a federally 
qualified health center that never turns 
patients away because of inability to 
pay. CEC provides comprehensive, 
quality medical care, care coordination, 
gynecological, neurological, 
psychological, psychiatry, podiatry, 
dental and behavioral-health services to 
patients at its main location in Bethpage 
but also in Hauppauge and Glen Cove.

CEC BOD Officers and 
Executive Committee 

Anne Emmerson EdD 
Chairperson

Peter Egan Esq 
Vice Chairperson

Stefana Medvedik RD, RN, CDE 
Secretary

Ronald Tauss 
Treasurer

Community Members 

Peter Egan, Esq. 

Bob Goldsmith 

Stefania Medvedik, RD, RN, CDE 

Robin Salsberg 

Nick Sciacovelli 

Consumer or Consumer 
Representative Members 

Marianne Barbera

Anne Emmerson, EdD 

Nancy Lorson 

Iris Rosenthal 

Ellen Spiegel

Ronald Tauss

BOARD OF DIRECTORS



Nassau County

857 South Oyster Bay Road, Bethpage, NY 11714 
516.622.8888 (Press 1)

113 Glen Cove Avenue, Glen Cove, NY 11542 
516.622.8888 (Press 3)

Suffolk County

305 Oser Avenue, Hauppauge, NY 11788 
516.622.8888 (Press 2)

charlesevanscenter.org


